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Programmers are user too

• Key idea: 
• Developers are users. 
• HCI methods can be applied to developers. 
• Methods may be applied to tools, APIs, libraries, 

documentation, programming language design 
• Important for tools to be useful and address an 

important problem 
• Should be high frequency or have a large impact 
• Tools that do not address an important problem 

may not be adopted
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Design recommendations
• Good aesthetic and interaction design 

• Better interaction design leads to better tools 
• Primacy of viewing code 

• Visualizations help as comprehension and navigation 
aids, but want to see code 

• Importance of search 
• Developers must work with vast sets of artifacts, but 

have specific questions. Search can help directly 
express. 

• Augmenting what developers do 
• Developers have specific strategies. Can integrate 

directly into these strategies.
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Questions for discussion
• Where might this method have the most impact? 

• Where might this method be hard to use? 

• You are trying to understand what causes defects. 
What method(s) might you use? 

• You are trying to understand if developers are more 
productive writing web apps in PHP or in React. 
What methods might you use?
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